Patrick's Path™ Partner Briefing

A behavioral-health crisis navigation network created by Patrick Dowling. patrickspath.com

Mission
Patrick's Path empowers people and communities affected by mental-health and substance-use

challenges by connecting lived experience, education, crisis-system navigation, advocacy, recovery
resources, and innovative approaches to compassionate care.

Live now

o Public crisis and resource-navigation pages (911, 988, mobile crisis, hospitals)

« New Hampshire community-resource directory: mental health organizations, clubhouses, food, shelter,
recovery and treatment

« Al-powered helper that suggests listed community resources for non-emergency needs (nothing typed
is saved)

e Website demonstration environment, including a transfer-tracking sandbox with pretend cases

o Approved-staff area with manually entered bed and mobile-crisis team status

Pilot-ready workflows

o Partner workflows and organizational onboarding

¢ Resource-sharing workflows (for example, copying local resources into NH Care Connections
Resource Share)

« Staff sandbox demonstrations

o Potential authenticated partner access

e Short, role-specific micro-learning training from Patrick Dowling

Partner-dependent / future integration options

e Single sign-on via SAML or OpenID Connect (e.g. Microsoft Entra ID, Okta)

o EHR integration (Epic, Oracle Health/Cerner, behavioral-health EHRS) via APIs, FHIR or secure data
feeds

e Health-system, county or payer portal embedding

o Real-time bed or service availability feeds

These require technical evaluation, security review, agreements, and participation from the relevant

organizations. Patrick's Path is not a plug-and-play EHR application.

Privacy limitations

o Patrick's Path does not collect or store patient or health information today.

« It does not claim HIPAA compliance, certification, or a Business Associate Agreement with any
organization.

e Any exchange of protected health information would require appropriate hosting, agreements, security
controls and compliance processes.

e Patrick's Path does not dispatch emergency responders. In danger, call 911; in crisis, call or text 988.



Disclaimer

Patrick's Path™ is independent and is not affiliated with, endorsed by, or sponsored by any company,
agency, EHR, payer or platform named here unless stated in a signed agreement. Patrick's Path™ is a
trademark of Patrick Dowling.

Contact

Discuss a pilot: patrickspath.com/contact



